GDPR Compliance

GDPR Compliance is a solution for deleting, anonymizing and
retrieving users’ data in Zendesk according to international privacy
protocols. Process users’ requests about their data quickly and in
bulk, directly from your Zendesk. Or, schedule and automate the
processes to take the time off your support team.

Create ticket and contact list for rapid bulk processing;
Quickly process user’s requests about their data;

Delete personal data and keep the information confidential;
Compile personal info in CSV files and download them;

Hide information individually or in bulk without deleting it;
Completely anonymize credit card numbers;

Set up automations to schedule processes;

Check statistics;

Easy-to-navigate interface;

Ability to submit agents’ requests to process the data.
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Would recommend getting this app to ensure GDPR requests are
followed up easily. Very intuitive app, and great support team always on
hand to assist with questions and details.
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We use this app to comply with the GDPR rule in Europe and the app
meet most our expectations. Big plus, if you need any help or

improvements the team is really reactive and can help you. | recommend
GDPR compliance app
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Manually cleaning up data ticket by ticket cost me a tremendous amount
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of time. This app is not only saving my time but also helps to make sure
all bits of personal data are removed.
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