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Pay per subdomain with an unlimited amount of deletions

GrowthDot offers more for the price.

You pay for the whole subdomain and can

access unlimited deletions, anonymizations,

and retrievals daily.



Delete thousands of contacts and tickets with any status in a 

few clicks

Delete attachments from tickets without deleting the whole 

ticket to avoid exceeding Zendesk limits

Anonymize personal data from tickets but save some basic 

information of your choice

Anonymize whole telephone numbers and credit card details 

of your clients

Process data of individuals immediately on their requests

Set up automated regular data processing to make sure you 

comply with GDPR anytime

Retrieve users’ data to provide an archive on their request

Use GDPR Compliance if you need:



Main features of GDPR 
Compliance for Zendesk

Create a ticket, contact, or organizational list for 

rapid bulk processing

Filter tickets, users, or organizations by specific conditions to 

quickly process them in bulk. Also, download your contacts 

from the CSV file.

Use combined lists for data treatment

Use a main list as a filter and a secondary list as a main 

list. List combinations can be different, and items can be 

excluded or intersected.

Delete and anonymize contacts or organizations apart 

from tickets

Leave your tickets for reference and erase all data you need

Process tickets with any ticket status (not only archived)

Filter tickets by ticket status

Delete and anonymize personal data in bulk and keep the 

information confidential

Zendesk allows deleting tickets one by one, which can be 

tedious and time-consuming. With GDPR Compliance, 

you launch the process for thousands of tickets in a few 

clicks, and they are processed in a few minutes.



Main features of GDPR 

Compliance for Zendesk

Set up automations to schedule processes

You can automate the redaction of sensitive data at 

specific dates and times and, if necessary, repeat the 

automation at a set interval.

Retrieve data organized in the archive

Provide your clients with their personal information on their 

request. Easily download any ticket from Zendesk.

Delete attachments apart from tickets

Clean up ticket attachments and remain necessary data to 
avoid exceeding Zendesk limits

Check statistics

Examine agent activity to determine who is doing their best 

to comply with GDPR.

Control agent permissions to start GDPR processes

Configure three types of access levels for agents right from 

the GDPR Compliance app.



See what our customers say

Office

Johnatan Alonso

Janessa

over 1 year ago

about 1 year ago

11 months ago

It's a great easy to use and straight forward tool. It has great customer 

support, Andrew is very helpful and the whole dev team are great. We use 

the automations and run redactions every week, with minimal input on our 

side, we can just leave the automations to run without having to worry or 

check on them.

Very easy tool to use, smooth as silk and with a great support team 

behind. Andrew is always more than willing to help with all my questions. I 

can totally recommend this tool to help you with Privacy and Data 

Protection on ZD.

From the very first informative demo and all of the walk throughs - this has 

been a positive experience. We had significant backlog of user deletes to 

process and GDPR Compliance allowed us to bulk handle much easier 

than individually. Customer Support is amazing and responsive and 

forthcoming with check ins! We encountered a bug but it was quickly 

resolved and we were notified within 24 hours, which didn't impact our 

SLA's. Thank you Andrew & Team!



Get started with 

a free 7-day trial
Visit Marketplace to read more feedback and install the app 

and welcome to our YouTube channel to watch how our 

apps work

Get GDPR Compliance

https://www.zendesk.com/marketplace/apps/support/200668/gdpr-compliance/?queryID=d4dbda69a3223d39541ffc9e3b2cb4b9
https://www.youtube.com/watch?v=EuLotpgYCpA&list=PLwrprOIWxad5rbp_g3bKhmPlEfN390WwC
https://www.zendesk.com/marketplace/apps/support/200668/gdpr-compliance/?utm_campaign=install-button&utm_medium=referral&utm_source=gdpr-landing



